I'he Engineer-in-Chief, Haryana
Public Health Engineering Department
Panchkula

o

o

All Superintending Engineers
Public Health Engineering Circles
In Haryana State

Memo no. (LpS-19 -PHE/Plg  Dated 0%02.2013

Subject: - Implementation of Haryana State Rural Water Folicy-2012-Decision
thereof.

Kindly refer to the above noted subject,

In order to implement Haryana State Rural Water Policy -2012, the
following decisions have been taken as below:-
1) The rate of water charges as per provision in the Haryana Urban Local Bodies
Depantment notification no.14/2/2011-3C-11 dated 09/03/20%1 will be adopled for
volumetric consumption of water in the rural areas-copy of the said notification s

attached. The provision is reproduced as under.

Sr. No. Type of connection Water Charges
1 Domestic Rs. 1.00 per kiio litre
2 Industrial/Commercial/institutional Rs. 4.00 per kilo fitre

2) Junior Enginecrs will held darbars in each village once a month under their
Jurisdictions for sanction of individual metered conneciions & distribution of water
bills. Coliection of revenue may be undertaken on half yearly basis or as per
convenience

3) In case of non functioning of meter and any insanitary connections as per
provision of clause 5.3 and clause § of Haryana State Rural Waler Policy-2012. a3
penaity of minimum of Rs 1000/- per month or as assessed by the corcerned
Fxecutive Engineer of the Public Health Engineering Department will be charged in
the same way as applicable in the provision of penalty in Clause 4 of tiaryana
Government, Urban Local Bodies Department Notification No 14/2/2011-3C-11 dated
09/03/2012, capy of the same is attached.



4) In case of colicction of revenue on account of water supply, the responsibility of
collection of revenue has been entrusted with the GPs [ VWSCs for the schemes
where O&M has been handed over to Gram Panchayats, and FPublic Health
Fngincering Department wotild ba responsible for callection of revenue only in casc
of schemes being maintained by the depariment
5) The consumers will approach concerned GPs/VWSCs for redressal of grievances
for such schemes, where the Q&M is being carried out by GPs/VWSC. For other
schemes in the ambit of Public Health Engineering Department, the consurmers shall
approach the department for redressal of their grievances.
8) In order to start with volumetric consumption of water, Bulk meters shall be
provided at delivery point for all tube wells /Canal Based schemes in the rural and
urban areas.

| have been direcied to request you to comply with the above decisions

in letter and spirit.
- 5‘__.._.-. —

L

Executive Engineer (iVion)

For The Engineer-in-Chief. Haryana
Public Health Engineering Department

X

Panchkula (;z BE
ﬂ;. R ’4‘;‘

Endst No. |&620— [hyn -PHE/P Dated: 85.02.2013

A copy of the above is forwarded {o the followings for information
and necessary action.
1. The Engineer in Chief, Haryana, PHED, Panchkuia
2. All the Chief Engineers/Director WSSO, PHED, Head Office, Panchkuia
3. All the Superinlending Engineers , PHED Head Office, Panchkuia
4. Allthe Executive Engineers, PHED. Head office, Panchkula

Executive Engineer (Mont),

For Engineer lnEChief,Haryana
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HARYANA GOVT. GAZ '(EXTRAJ, MAR: 9, pfml (PHGN."18, 1932 SAKA) 877

HARYANA GOVERNMENT .
URBAN LOCAL BODIES DEPARTMENT
Order :

The 9th March, 201

Mo, ]4!"!2011 -3C-1L il exereise of the powers conferred by.clavse (?W}Qf Sub-smnon £1) of Section 70 read
with Section 277 A of the Haryana Municipal Aci, 1973 (24 of 197,3 and in mpersa% n of Haryana Government,
Urban Development Department, Order No. 17/6/2002-5C-1 dated th@(}th Novcmbqn 2008, the Governorof Haryanz
hereby nrders thidt 4 committee may, from time-to time, for the purpost;'of the said A&ty xmpose the following fees in the
whole or any part of the municipality and also entrust the functions, @fties and responsibifties of a committee relating
fo waler supply and sewerage 1o the Public Health Engineering Depiartment. namely =

. Waste water .

Sr. Type of connection - ' Water charges  ©°
No. T2 disposal charges
Metered Un metered
_ supply — supply: T
. Domestic Rs. 1.00per = Rs.48 Hoper = v 4  25% of water charges
) Kilo litre month- :
2 Industrial/Commercial/ Rs. 4.00 per - ) 25% of water charges

Tnstitutional Kilo litre s

Note s
(i}  Minimum monthly bill @ Rs. 48/~ per connection fc‘:i'i"-domcstic and ‘@ R.s 100/- per connection for

institutionalfindustrial/commercial, irrespéctive of the _é_&msumption shall be charged.

(i1)  For the water supply conngetion in the villages falling-tindcr the Municipal area and where Public Health

hnguwmng; Department has agrced tc Prowdt-. servic ’to villages then the water and sewerage rates ol

dumesua.fcommawzaﬂmdnqma! water connﬂctmns sh a]l be charged atthe same rates as mentioned above.
(ii1) No waler connection v_viih ferrule mon% than 10 milli metre dia shall be allowed: ;

¢iv) Commercialindustrial/institutional scwor connections;of waste wate'? shiall be charged @ Rs. 2.50 per
lolltra of waste water. generated by use of Water from their 0Wn sources (the waste water discharged

in savmagc system ghall br ta.kcn @ 70% crf the total walf.ﬂconsumbd by the consumér from their own sources).

Other Terms and Com]:l:mns - S L

(1)  The water and sewer com-ecnon fee of Rs 1000/- and Rs 500/- rcspcctwcly sha!i ba char ged ior dofhestic

premises.

(2) Thc warcr and fcwcr r,on nection fee of Rs 2000/-, Rs. I{}fmfn anciRs SDOG.’— reqpucmvely shall be charged

for Industr'aI ("ommerclal and In-ututional premlses
'!-: : |

ﬁf‘ ﬁo.‘cdflﬁiéétiaﬁ with ferrule size muriz than 10 millimetre shall be allowed. Any existing connection with

more than 10 millimetre size ferruleishall be reduced as per the provision mentioned above or it will be
: i LT

e
[ e

e Homngea s b, :
got converted inta a metered connection otherwise.
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iLARYaN:AeGQ:{T._ GAZ. (EXTRA), MAR. 9, 2011 (PHON 18, 1932 SAKA)-

No un-metered water supply connsction shall be allowed in the commercial, institutional or industrial

- restablishment in future. Ali the cxisting water supply up-metered coanections shall be converted into

metered ones by y the cccupa.nts in a period of three months from the date of order otherwise the rate of bill
charged ahall be minimum of R,s ]000f= per m onth o or as a.s:;asscd by the concerned Exec Egl_fifm pineer

of the Public Health Eng&neenng Dc.partmcnt

,-If any parl; of the house is used for purpG‘;c'-: other than the domestic then the raies for whole of the water

supply shall bc n,hargwd at the (“ommcmaiﬂnaua trial/Institutional rates.

{a) The waterand sewexagcfwaste water user charges shall be paid by the consumers either by depositing
the bﬂled amounr in cash or by bank draft or by money order within thirty days from the issue of the
bill,

(b) -Whtgt;e the water and sewerage user charges amount is not paid within the due date, then one time
surcharge/penaity @ 10% shall be levied on current bill only and not ou total amount of bill in

g subsequent bills, ’

{c} Incase of non-payment of complete amount of water and sewerage user ch'&rges within six months

from the due date of paymt;nt of first pending bill, the watcr/sewer connection of such consumers

may be’ dlse,()[mcctcd

The dcpamﬂem s_haH Supply thc water at ground level only.

A witer supply or séwer.connection shall be charged at commercial, institutional or industrial rates as
-deemed fit, if any relafc‘d activity even in residential areas is being undertaken by the oceupant. However.,

lg:yy of commerr:ial msmutmnal or industrial rates for the water supply or sawer connection shall noi
confer any nght to the occupant (o get the a*vanmgt‘ of being treated as commercial, institutiona! or
industrial pricm-l-sct:-hy-au}' other Government agency or Departinent, in any way.

In q.:gsc: of any dxspute of water/sewerage bills, the consumer shall approach the concerned ‘*x»wtxve
Engmccr for dispute: redressal | by paying 50% of the disputed amount alongwith the application. [‘ht:
apphcanon. not: ac‘compamcd by the proaf of deposit of 50% amount, shall be rejected. The consumer
can file _a_nTap.p_eal to the concerned Superintending Engineer within thirty days of issue of the order of
dispute redressal by the Executive Engineer provided the consumer paid 50% af the disputed amount.
The decisian of Supcrinti:ndin_g Lngineer shall be final and binding or the both parties.
Any'insanitary conneetion; if detected, by the department shall be disconnected immediately withour
giving ;?my nofice and shall be restored only after necessary rectification by consumer znd 2 fee of
Rs. 1000/- shall charged as fine or penalty in such cases.

Electric pumps instalied direct on supply Linc shall not allowed o any consumer. Wherever the electric
pumps instailed direct on supply line i3 derecred a penaliy of Rs. 1200/ shall be lavicd. It shall be
directed by Pu:aiic Healtn Engineering Department to all consumers through handbiils proclamarion '

thard1re('t online pumps shdll be confiscated and supply t¢ the defaulting consumer shall be disconnected,

RATKUMAR,
Financial Commissioner and Principal Secretary ic

Government Haryana, Urban Local Bodies Department.
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